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Personalization in eCommerce is a
must in 2021. -

What can | do?

Antonis Papaioannou
Business Manager, Reccodo




What is Personalization

"A process that creates a relevant, individualized interaction between two
parties designed to enhance the experience of the recipient”

Designing services, operations, campaigns
to meet specific customer’s requirements
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Engage w










To large worldwide campaigns...

Share a
Coke.with... ‘




Or our daily habits...

@ reccodo

Discover
Weekly

J|1 g8 |C|C8|d[C IS

TILE

Organic Bloom

Brooklyn

Beige - Shy Girls Remix

Ready Yet

Electric Feel

MADE FOR JAMES

Discover Weekly

Your weekly mixtape of fresh music. Enjoy new discoveries and deep cuts chosen just for

you. Updated every Monday, so save your favorites!

Made for James Gower by Spotify « 30 songs, 1 hr 46 min

PLAY ) @ @

Shadows - Tep No Remix

Tonight

Storms

ARTIST

Olivia Reid

Patrick Droney

Yoke Lore, Shy Girls

Sasha Sloan

Henry Green

Marshall, Tep No

Mishegas

Mr. Carter Davis

ALBUM

Organic Bloom

Patrick Droney

Beige (Shy Girls Remix)
Ready Yet

Electric Feel

Shadows (Tep No Re...
Tonight

Storms
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To be the 15t choice

Customer
Service
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Personalization in eCommerce




Personalization in eCommerce

>Relevance

>Create a relationship with the customer 8 T

>lmprove experience o

>Increase decisions on your favor B
>Same experience offline and online

$50
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The Benefits of Personalization

50% of consumers 80% of shoppers prefer 77% of consumers have

are more likely to to buy from brands that chosen, recommended,

buy in a single visit offer personalized or paid more for a brand
experiences that provided a

personalized experience

Marketers see
an average increase
of 20% Iin sales
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Start simple...
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Start simple...
{Hinexlie

Goodbye

Emma,

You haven't been opening our emails in the past few months, and the last thing we want is to come
across clingy. If you still want to stay connected, then just press, “Don’'t Let Me Go" below, and we
promise we won't let you. Otherwise, we'll take you off our list in three business days. No hard feelings.

DON'T LET ME GO

Sincerely,

HireVue Team page 16
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Think Big... Data
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“I find many people don't really know a lot about what true big data or big
data analytics is, or what Al is, beyond a few prominent examples.”

Alan Morrison

senior research fellow with consulting giant PriceWaterhouse Coopers
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What is Al?

> Artificial Intelligence is a form of
computing that allows machines to
perform cognitive functions

> Al is the intelligence that results from
the processed data

@ reccodo




Al in our daily life

@ reccodo

Google

State of Market|

state of marketing

state of marketing 2018

state of marketing report

state of marketing technology 2018
state of marketing automation 2018
state of market report pjm

state of market deepak singh

state of marketing 2017

state of marketing automation

state of marketing report 2017
I0OKING ...

{e

page 23



Al in our daily life

@ reccodo

sseco vodafone UX ¥ 1818
So080 Stylist

Hi Owen! Welcome to
the SoBo Stylist booking
bot demo, by
LoyaltyBots. Try me..
Which service would you
like to book?

CUT & BLOW-DRY £50

Which day?

vodatone UK ¥ 1319
SoBo Stylist

Hi Owen! Welcome to
the SoBo Stylst booking
bot demo, by
LoyaltyBots. Try me..
Which service would you
like to book?

CUT & BLOW-DRY £50

Which day?

Tue 10 Jan

What time?

vodafone UX ¥ 18:19 o O6% .-
S080 Styhst

Which day?

What time?

Thanks Owen! You're
booked in for a CUT &
BLOW-DRY £50 at 6:00
PM on Tue 10 Jan. Il
send you a reminder
here the day before =

Any questions about

creating a bot? Get in
touch: hello@loyalty-
apps.com
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Al in our daily life
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Al in our daily life

Because you watched Stranger Things

The RETURNED

AMERICAN
HORROR STORY

COMIECAY, UNFORTUN.AT¢ EYENT

Because you watched The

sof NETFLIX

&
ROYALS

PRINCE PHILIP

S R HOUSESS
iRttt T R e r ! - Uff;ARD3

Because you watched American Crime Story: The People v. O.J. Simpson

@ reccodo



Al, Personalization & Customer Experience

Through Al you can:
 Analyze your users automatically
 Avoid data analysis burnout
« Manage your user profiles

Al contributes to eCommerce by:
 Improving purchasing recommendations
* Increasing conversion rate
« Sharing targeted content in real-time

page 27
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Al forms in eCommerce

@ reccodo

ROM

DESIGNER JEWELRY

MASAMI 7" SOUTH SEA SHELL
PEARL BRACELET WITH CRYSTAL
CLASP (WHITE)

$99.99
ok ke ok k

10 Reviews

MASAMI SOUTH SEA SHELL PEARL DROP
EARRINGS (GRAY)

L. 8.8 .8 & ¢

8 Reviews

“I Love them and have received many
compliments when | wear them”
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Al forms in eCommerce

Recommended for you, Thomas

==
TURBO
NLX
SUCCESS

| W £ 0 s

- r—

_

calvino

Literature & Fiction Health, Fitress & Dieting Books

78 == s
 CATASTROPHE r

Prime Video — Unlimited Streaming lor Coffee, Tea & Espresso Biographies & Memoirs
Prime Members . FAS

@ reccodo

1R M
ARDNE arr

Engineering Books
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Let’s meet...
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Reccodo Solutions

“Treat every customer in a
uniqgue way with Reccodo!”

) i business shoes]: —
>Personalized recommendations ©)
>Smart cross-sales suggestions % =
>Personalized search results

page 31
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Personalized Recommendations

Present to your customers §;c;$mended
the most intriguing products
o N
> Recommendations exploiting the long tail
> Cross-selling opportunities R m
> Increased customer satisfaction ‘ h

G

> Algorithms tailored to your priorities

& ®
> Different approach to show recommendations on Homepage, Product page,

Product List

page 32
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Smart Cross-Sales Suggestions

Catch the long tail

> Frequent item sets 9 & E
> Bundle up and make offer
> CrOSS_Se”ing Laptop bag agd Casual bag

o cart Add to cart Purse
$50 $50 Add to cart
$50

> Recommendations on the Checkout Page

page 33
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Personalized Search Results

Real Time Relevant Results

> Quick

> Personalized
> Autocomplete
> Synonyms

> Fuzzy match

> No match

I'm looking for.. T

> 0On a single page

page 34
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Personalized Search Results

What makes Reccodo Search unique

 Show results based on user interests

« Engage with the user even if the product
does not exist on product feed

» Detailed Analytics to get a grasp of what people
are searching for in your website

page 35
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Widgets fit to your business

>Cross-sell
>Up-sell
>Push stock
>Push Brand
>Offers
>(Categories

@ reccodo

We reflect each business priorities.
Pick yours!

Recommended
for you



Why choose Reccodo?

Recommendation systems technologies are mature with proven results.

Reccodo is unique because it:

 generates universal customer behavior profiles
« offers native look and feel: In harmony with your website
* is easy-to-use and flexible
» plug and play widget
« JS APl integration
 supports multilingual websites
* is responsive by default
 provides real-time analytics
* is cloud based and on-demand service
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Say
hi@reccodo.com



