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Personalization in eCommerce is a 
must in 2021. 

What can I do?

Antonis Papaioannou
Business Manager, Reccodo



What is Personalization

“A process that creates a relevant, individualized interaction between two 
parties designed to enhance the experience of the recipient”

Designing services, operations, campaigns
to meet specific customer’s requirements
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Engage with customers
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Happy customer
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From simple actions… 
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Personalization in our daily live

To large worldwide campaigns…
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Or our daily habits…
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Customer 
Service 

EngagementTrust

To be the 1st choice
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Personalization in eCommerce
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Personalization in eCommerce

>Relevance

>Create a relationship with the customer

>Improve experience

>Increase decisions on your favor

>Same experience offline and online
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The Benefits of Personalization
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Start simple…



Start simple…
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Think Big… Data
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“I find many people don't really know a lot about what true big data or big 
data analytics is, or what AI is, beyond a few prominent examples.”

Alan Morrison

senior research fellow with consulting giant PriceWaterhouse Coopers
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Well…have you ever seen the movie 
Matrix?

A big amount of people met the 
artificial intelligence through this film.

In which humans were fighting 
machines that had gotten too smart.
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What is AI?

> Artificial Intelligence is a form of 
computing that allows machines to 
perform cognitive functions

> AI is the intelligence that results from 
the processed data
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AI in our daily life
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AI in our daily life
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AI in our daily life
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AI in our daily life
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AI, Personalization & Customer Experience

Through AI you can:
• Analyze your users automatically

• Avoid data analysis burnout

• Manage your user profiles

AI contributes to eCommerce by:
• Improving purchasing recommendations

• Increasing conversion rate

• Sharing targeted content in real-time
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ΑΙ forms in eCommerce
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ΑΙ forms in eCommerce

page 29



Let’s meet…
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Reccodo Solutions
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>Personalized recommendations

>Smart cross-sales suggestions

>Personalized search results

“Treat every customer in a 
unique way with Reccodo!”



Personalized Recommendations
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> Recommendations exploiting the long tail

> Cross-selling opportunities

> Increased customer satisfaction

> Algorithms tailored to your priorities

> Different approach to show recommendations on Homepage, Product page, 

Product List

Present to your customers 
the most intriguing products



Smart Cross-Sales Suggestions
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> Frequent item sets

> Bundle up and make offer

> Cross-selling

> Recommendations on the Checkout Page

Catch the long tail



Personalized Search Results
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> Quick

> Personalized 

> Autocomplete

> Synonyms

> Fuzzy match

> No match

> On a single page

Real Time Relevant Results



Personalized Search Results
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• Show results based on user interests 

• Engage with the user even if the product 
does not exist on product feed

• Detailed Analytics to get a grasp of what people 
are searching for in your website

What makes Reccodo Search unique



Widgets fit to your business
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We reflect each business priorities.

Pick yours!

>Cross-sell

>Up-sell

>Push stock

>Push Brand

>Offers

>Categories



Why choose Reccodo?

page 37

Recommendation systems technologies are mature with proven results. 

Reccodo is unique because it:

• generates universal customer behavior profiles
• offers native look and feel: In harmony with your website
• is easy-to-use and flexible 

• plug and play widget
• JS API integration

• supports multilingual websites
• is responsive by default
• provides real-time analytics
• is cloud based and on-demand service



Say

hi@reccodo.com
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