Hueplda yia tnv evnueEpPWOn Twv
NAEKTPOVIKWY KOTOOTNMUATWY TIOU
dExovTal KAPTEC MANPWHWV




Agenda

@eoUIKO TTAQICIO TNG sPpaApPHOYNS TNG TNS Oényiacg (EE) 2015/2366
«y1a TIC LTTNPEECIEC TTANPWHOVY (PSD 2) & sgpapuoyn Touv Kavoviouoo
PoBuioTik@Vv MpoTomTy yia Tnv IcXLEN TavuToTrToinon ITeAATn Kai Ta

aocgalAn rporurra emkKoilveviag (Kavoviouocg EE 2018/389 — RTS on . .

OsouIKO TTAQiICIO TNG sPpapHoyYNnNS TNG TS O&nyiacg (EE) 2015/2366

11:00-11:40 «y1a TIC LINPECisS TTANP UGV (PSD 2). EAANvVikA Evwon Tparmelwv

Yrrnpsoia Mastercard Identity Check :

EMYV 3DS
11:40 - 12:05 |- MC ID Check: Ti gival Kkal TT6C AEITOLPEYEI

Moia Ta véa ogéAn yia TOV KAQTAVAAWTN KAl TOV EUTTOPO

NG SIapOP@@VETAI N EUTTEIQIA TOL XPNOTN OTIC e-commerce
SLVaAAQVEC Mastercard

12:05 — 12:20 |Coffee Break

Strong Customer Authentication 'OAa 6ca mrpérmral va yvowpilere yia

12:20 — 12:45 . . .
va EI0TE ETOINOI YIiA TIC a)\)\avcg Cardlink

12:45 — 13:10 |Nocg errnpeada n PSD2 ra Marketplaces EveryPay

Alpha Bank, Eurobank , EBvikn
Tpanela , Tpansla MNewpaiwg,
Cardlink,
EveryPay,Mastercard

13:10 - 13:30 |Panel Q & A's

13:30 — 14:00 |Light Snack - Mini Networking




Huepiéa GRECA

laxupn tavtomroinon reAatn
OTIC NAEKTPOVIKEC CUVAAAQYEC
MUE KAPTEC MANPWUWV

)
' EAANHNIKH ENQ>H
1928-2018 TPAINEZQON

Zentéubpiocg 2019




xxxxxx

E/\/\HNIKH ENQZH

1928-2018 TPAIMNEZQN

Nivakog Neplexopévwv

A. ELoOQyWYLKEC MOLPATNPNOELG

B. O poAogtng Evpwnaikng Apxn¢ Tpanelwv (EBA) oto nAaioto tng PSD 2

. OutmpwtoBouliec Twv eOvikwvV apuodiwv apxwv (NCAs) oto mAaiolo tng
PSD 2

A. Ownpwtofoulicg tng EET
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A. ELOQYWVYLKEC TOLPATNPNOELG

= ST 23 AskepPpilouv 2015, dnuooievBbnke otnv Emionun Epnuepida tng E.E. n
Obényia (EE) 2015/2366 (PSD 2) yia tnv avikotaotoon the UgLOTAUEVNC
Obénytac 2007/64/EK (PSD 1) ywa TIC UMNPECLEC MANPWUWV OTNV E0WTEPLKN
ayopa

= JuumAnpwvetal pe tov Kavovioupo (EE) 2015/751 oxeTIKA PE TIC SLOTPATIEILKEC
(PO OELEC yLa CUVAAANOYEC e KAPTEC TTANPpwWHWV (IFR)

= TéBnke oe woxL ot 12 lavovapiov 2016 kat ta kpdtn HEAN tn¢ EE eixav
nPoBeouial EVOWUATWONE TNG OTnV eyxwpla vopoBesoia toug €wg tic 13
lavouapiou 2018

= Jt1c 15 Mailou 2018, dnpootevBnke oto OEK o Nopog 4537/2018, ue ta apbpa
1-110 tou omoiov evowpatwOnke otnv €0Bvikn pog vopobeoia n PSD 2

=  [lapaAAnAa, katapyndnkav ot dataéelc tou mpoioxvoavto¢ Nopou 3862/2010
(dpBpa 1-83), pe tov omoio eixe evowpatwOel otnv €Bvikn pog vopobeoia n
PSD 1



E/\AHNIKH ENQ>H
TPAMNEZQN

1928-2018

A. Eloaywylkéc mopatnpenoeLs (ouv.)

e Anpooievon PSD 2 otnv Entionun Ednuepida tng EE

28/12/2005

e H PSD 2 tiBetal o€ Loxv

12/1,/2006

e KataAnKTLkn NHEPOpNVia evowpatwong tng PSD 2 otnv €Bvikn
vopoBeoia twv kpatwv peAwyv tng EE

18/1/2003
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A. ELoaywylKEC mopatnPnoELs (ouv.)

® 200TAON TNG VOUOTIOPOOKEUOOTLKN G ETILTPOTING

122006

 YrtoBoAn tou oxediouv Nopou oto Yrnoupyeio OLKOVOULKWY

9/2007

e Anuoota StafouvAevon tou oxediov Nopou oto Opengov

19/2007

\Z

e Anpooigvon tou Nopou 4537/2018 oto QEK

-/ U
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A. Eloaywylkéc mopatnpenoeLs (ouv.)

" gvioyuon TNC MPOOTACLAC TWV XPNOTWV UTINPECLWV TANPWHWY (KOTAVOAWTWVY
KOLL ETILXELPIOEWV)

= Slelpuvon TWV UMNPECLWV MANPWHWY Ttou SUVOVTOL VA TTIAPEXOUV OL TIAPOXOL
urtnpeocwyv TANpwpwv (MYMN), péow TNC €l00ywWYNS 2 VEWV KATNYOPLWV [gv
TIPOKELMEVW TLC UTINPECLEC ekKivnong mMAnpwuwyv (payment initiation services,
PIS) kol T umnpeoie¢ mAnpodopwwv Aoyaplaopol (account information
services, AlS)]

=  mpooOnkn véwv MNYN (third party payment services providers, TPPs)

= gvioyuon ¢ aoddAewag katd Tn OlevEPysElad OUVOAAQYWV TIANPWUWV OE
TIPOYLOTLKO XPOVO 1)/Kal LEoW GOPNTWV CUCKEU WV
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1928-2018

A. Eloaywylkéc mopatnpenoeLs (ouv.)

" [ to {NTNUa TNG evioxuong tng aopAAelag Katd tn SlevEpyela ocuVOAAQYywWV
TIANPWHWYV KOl TNC TIPOOTACLOC TWV XPNOTWV €V YEVEL, TipoBAEmeTaL n €kdoon
LLLOC OELPAC ATIO VOULKEC TIPAEELC (TEXVLKA MPOTUTIA, KATEUBUVTAPLEC YPOALLUEG,
YVwiEC) amo tnv Evpwrnaiki Apxn Tpamelwv (EBA)

= ‘Ewc tov Alyouoto 2019, n EBA £xeL mpoBel otic €kboon 18 TETOLWV VOULKWV
MPALEWY, €K TwWV omolwv oL 7 dnuoolevdnkav pe SIKA tNC mMpwtoBoulia Kot
QTTWTEPO OKOTIO TNV opolopopdn epappoyn tng PSD 2 evtdg Twv KpaTwyv HEAWY

NG EE
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O poAog tnc EBA otnv PSD 2

NOJMIKEG
MPAEELC

PuBuiotika Texvika
MNpotuna

Atapopdwaon nAEKTpoVIKOU
KEVIPLKOU UNTPWOU

Juvepyacia Kot avtaAlayn
TANPOGOPLWV PETALY TWV
opUOSLWY apxwv (doknon
SIKALWUOTOG EYKATACTOONG KOl
TLOPOXIG UTINPECLWV)

KpLtrplo opLopoy KEVIPLKOU
ONUELOU EMIKOWVWVIAG

OEMATIKEC
EVOTNTEG

Juvepyaoia Kot avtaAlayn
TANPOGOPLWV PETALY TWV
opUOSLWY apxwv (IntHuoatoa
enonteiag)

loxupn Tautomnoinon meAATN Kal
KoLV Kol aodaAr) avoLKTA
T(POTUTIOL ETIUKOLVWVIOG

EkteAEOTIKA
Texvika Mpdtuna

KatevOuvtipleg
Mpappég

KaBoplopog eAdylotou moool
aopAALoNG emayyeALOTIKNG EVOUVNG

MAnpodopieg Kovomoinong oTLg
OPUOSLEG OPXEC VLA TNV ATIOKTNON
adelag Aettoupylag

KaBoplopog ETpwY aopaAeiag yia Tt
Slaxeiplon AeLToupyLlkwy KIvUVwyY Kot
KIVvOUVWV aopaleiog

KaBoplopodg minpodoplwv
Kolvomoinong oto
NAEKTPOVIKO KEVTPLKO LNTPWO

Avadopa AELTOUPYIKWY GUUBAVTWV
OXETIKWV HE {nTrpato aopaleiag

Avopopa CUYKEVIPWTLKWVY OTATIOTLKWV
oToLXElWV avadOopLKA LE TO TIEPLOTATIKA

omaTng ylo ta Stadopa LEca
TIANPWUWV

KaBoplopog Stadikaociog katayyeALwy
OTLG OPUOSLEG EBVIKEG OPXEC

KaBoplopog npoimobecewy yla tnv
g€ailpeon AP NG LETPWV EKTAKTNG
aVAyKNG o€ oxeon e ta APls

o

HNIKH ENOZH
FPANEZQN

M'vwpeg

MetaBaon amno tnv PSD 1 otnv
PSD 2

DUoN TWV YVWOTOTMOLNOEWV TWV
QVTLUITPOCWTTWY LOPUUATWV
TANPWUWV KL SLOVOUEWV

L6PUATWVY NAEKTPOVIKOU
XPHOATOG 0TO MAQCLO
alomoinong Tou EVpWTAiKoU
StaBatnpiou

Edapuoyn Twv pubULoTIKWV
TEXVLIKWVY TIPOTUTIWV YL TNV LOXUPN
TouTomnmoinon MeAATN KoL TAL KOWVA
Kal aodpaln oVOLKTA TpOTUTIAL
ETUKOLVWVLOG

JToLXElo IOV BEUEALWVOLV TNV
edapuoyn analtnoewy LOXUPNG
Tautomnoinong meAdtn

Xpron MLOTOMOLNTIKWY TTOU
ekbidovtal Bacel tou Kavoviopou
(EE) aptB. 910/2014 (e-IDAS
Regulation)
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2

» [ tn Staodpaiion tng opolopopdPns edbappoyng Twv dtatatewv tng PSD 2 movu
adopoUlVv TNV oYU PN TauTomoinon tou meAdtn (strong customer authentication,
SCA) kot Tnv aopaAr EMLKOWVWVIA HETOED TWV TTAPOXWV KAl XPNOTWV UTINPECLWV
nMAnpwpwyv (secure communication, SC), n EBA avémtuée oxedlo puBpLoTIKWY
TeEXVIKwY Tmpotunwy (draft regulatory technical standards, RTS), to omoio
uloBetOnke armod tnv Evpwmnaikn Emtttporn to NoéuBpilo tou 2017

= O kot gfovolodotnon Kavoviopoc (EE) 2018/389 tng Eupwmnaiknc Entpornnc,
HEOW TOU ormolou uLoBetABNKAV TA PUOULOTIKA TEXVLKA Ttpotuma tn¢ EBA,
dnuootevBnke otnv Emionun Edbnuepida tne EE otic 13 Maptiov 2018

" Qo tebel og epappoyn otic 14 entepPpiov 2019




1928-2018

E/\AHNIKH ENQ>H
TPAMNEZQN

B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

16

* [Npwto oxedlo RTS tng EBA yia O€pata SCA & SC

17

® TeAko oxeSLo RTS tng EBA yla B€pata SCA & SC

17

17

i
\//
\/
s
\/
s
s,

e [vwun tng EBA emi tou teAlkoU oxediou RTS yia Bépata SCA & ]
SC

e Yio8€tnon twv RTS ano tnv Evpwmnaikn Emttponn }

e Anpoocievon tov kat' e€ovolodotnon Kavoviopou (EE) 2018/389}

® Evapén Loxvog tou kat' e€ovolodotnon Kavoviopou (EE)
2018/389
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

= O kat efouolodotnon Kavoviopoc (EE) 2018/389 tn¢ Eupwmaikn¢ EMLTPOMNC
neptAapfavel Statagelg yua:

V' 1tic anoutioelg edbappoync anod toug MYM tng dradikaoiag SCA, KaOWC Kot TLC
e€OLPETELC ATTO TNV EPapHOYr AUTAC

v\ TNV MPOoOoTaoLa TNE AKEPALOTNTAC KOl EUTMLOTEUTIKOTNTAC TWV EEATOULIKEU LEVWV
Stamiotevtnpiwv aodaAelac Twv XPNOTWV UTINPECLWV TIANPWHWV, KoL

v\ TIC ATALTAOELC W TIPOC TA KOWA Kat a.odalr mpotuma rnkovwviog SC HeTtafly
TIOPOXWV KOL XPNOTWV UTINPECLWV TIANPW LWV
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

= (¢ SCA, ovpdwva pe 1o AapBpo 4, otoweio 29 tou NoOpou, voeital n
Towtonolnon pHe Baon tn xpnon 2 n MEPLOCOTEPWV oToLXeiwv mouv adopolv
YVWOI, KOTOXA KOl KATOLO LOVOOLKO EYYEVEC XAPOKTNPLOTLKO TOU XPHoTtn

» Ta otolyeia autd Oa mpémet va ivol aveéaptnta HeTafl Toug, wC TPOC TO OTL N
nopofioon tou evog dev BEtel og kivbuvo tnv alomioTial Twv UToAoLmwyY, EVW
Towtoxpova n dtadikaoia sival oxedlaopévn KOTA TPOTO TTOU VAL TIPOOTATEVEL
TNV EUMLOTEVUTIKOTNTA TWV S€60UEVWY TAUTOTIOLNONG

= E€alpovvtal anod tnv epappoyr) SCA CUYKEKPLUEVEC TIEPUTTWOEL, OCUVOAAQYWV
(r.x. oveémadec MANPWUEC OUYKEKPLUEVOU TIOOOU O TEPMATIKO amodoxng,
MANPWHUEC OE OQUTOMOTO TEPHOATLKA yla VAUAOUC MHeTadOpAC Kol TEAN
otaBpevonc, MANPWUEC HKpAC aélac oe epltBaAlov e-commerce)

= Evtoutolg, ot MYM €xouv tn SLAKPLTIKN €UXEPELA VOl €PAPUOCOUV OTTALTAOELG
SCA o0g OAeg TIC oUVOANAYEC TANPWHWY oTto TAaiowo tng PSD 2 kai wg &K
TOUTOU, va UNV aéLomoLrjoouV Ti¢ e€aLPECELG IOV arotuTtwvovtol ota RTS
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

E€¢apsocic epappoync anartioswv SCA

MAnpodopiec Aoyaplacpol mAnpwpwyv  Avenadeg mAnpwueg oe POS

AUTOMOTO TEPUATLKA Yo VAUAOUC

LETAPOPAC KoL TEAN OTABUEUGNC Epmiotol dikatovyot

On-us MANPWHEG (LOVo yLo LeTadOpPEG

ErmavalapBavopeveg cuvaAlayeg niotwonc)

JuvaAlayEg Hkpnc afioc os meplfarlov  AodoalAeic Stadikaoieg Kat TPpWTOKOAAQ
e-commerce ETOLPLKWV TIANPW LWV

AvaAuvon kwvduvou cuvaAiayng (TRA)
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1928-2018

B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

= 31 13 louviou 2018, n EBA dnuoocisvuoe Nvwun ylor TNV amooadrvion opKETWY
{NTNUATWY TTOU ATTTOVTOL TNE TIPAKTIKAC EPaPUOYAC TwV RTS yLa TIC AMOULTOELG
SCA kot tTn¢ SC petaly Twv mapOXwV Kol XPNOTWV UTINPECLWYV TIANPWHUWY OTO
mtAaiolo tng PSD 2

= H [vwun ameuvbivetal ot appodlec €OVIKEC apXEC, OAAA QAVOPEVETOL va
amodewyBel xpriown kat otouc¢ MY, Ta cuOTAMATA TIANPWHWV KOL TOUC
TIOPOXOUG TEXVIKWV UTtnpeowyv (technical service providers) mou €xouv
avaAaBel tpwtoPfouliec avamtuéng APIs yia tnv SC petal twv NYM
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

= Jtc¢ 21 louviov 2019, n EBA 6énpooievoe lvwun yla T OTOL(ELQ TOU
BepeAlwvouv TNV epappoyn anottrioewv SCA oto mAaiowo tng PSD 2

v' KOAUTITEL MOVO TIC OUVOAANQYEC HE KAPTEC TANPWHWV Ot TeEpLBAAlov e-
commerce

v’ mepl\apBAvel évav EVOELKTIKO KOATAAOYO HE TIC UDLOTAUEVEC TIPOOEYYIOELC
TOUTOMOLNONG OTNV EVPWTIATKA Ayopd TTANPWHWYV KoL TtpoodLlopllel AV QUTEC oL
npooeyyloelg eival cUpuPpwvec e T anoautrioslg SCA

v' avalvovtal o€ £EXWPLOTEC EVOTNTEC TO EMIUEPOUC OTOLXEIO TWV OTOLTHOEWV
SCA, ATOL yvwon, KOTOoXN KOl HOVOOLKO EYYEVEC XOPAKTNPLOTIKO, EVW
nopaAAnAa mepthapfavovtol SLeUKPLVIOEL OXETLKA HE TOUC ocuvduaopouC
OUTWV TWV OTOLXELWV
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1928-2018

B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

v egmuonuoivel 0T, N nuepopnvia évapénc toyxvo¢ tou kot efouolodotnon
Kavoviopou (EE) 2018/389 (Atot 14 ZemteuPplov 2019) dev duvartatl vo
ovoBAnOsi

v' mpoPAEmeL, evtoUTolg, OTIL, Ot EEOPETIKEC TIEPLITTWOEL KOL TIPOKELULEVOU Va.
armodevxBolv TUXOV aVETIBUMNTEC OPVNTIKEC OUVETELEC YL OPLOUEVOUC
XPNOTEC UTINPECLWV TIANPWHWYV (TT.X. ETUXELPAOELS) MeTA TIC 14 YemtepPplou
2019, oL apuodiec €BVIKEC apxEC pmopolv va anodacioouv vo CUVEPYOLCTOUV

e touc MY Kol Toug XPriOTEC UTINPECLWY TIANPWHWY, YL TNV IoeoxN cUVTOMNG
«TEPLOSOV TIPOCaPHOYNG»

v' mpoUmoBEtel Oty yla tnv aflomoinon tng cUVIOUNG «EPLOSOU TPOCAPHUOYHC»
oL MY €xouv EKTTOVNOEL EVa OXEHLO LETAMTWONG, TO TIEPLEXOUEVOU TOU OTIOLOU
EXel oupdpwvnOel pe TNV appodia eBvikA apxn Kot vAomoteital, Sixywc vmnaitia
Bpadutnta



B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)
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XPONIA

1928-2018

EVSELKTIKOG KATAAOYOG OTOLXELWV IOV BEpEALWIVOUV yvwon

Ztoeio

Password

PIN

Knowledge-based challenge questions

Passphrase

Memorized swiping path

Email address or username

Card details (printed on card)

OTP generated by, or received on, a device

Printed matrix card or OTP list

TOopdwvo pe T anatioslg SCA
Now
Now
Now
Now
Now
Oxt
Oxt
Oxt (yra udLoTapeveg mpooeyyioELS)

Oxu

&

EAAHNIKH ENOQZH
TPAMNEZQN
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

EvOELKTIKOG KATAAOYOG OTOLXELWV IOV BepeALWIVOUV Katoxn

Ztoeio TOopdwvo pe T anatioslg SCA
Possession of a device evidenced by an OTP generated by, or Nad
received on, a device
Possession of a device evidenced by a signature generated by Nad
a device
Card or device evidenced through a QR code (or photo TAN) Nad
scanned from an external device
App or browser with possession evidenced by device binding Na
Card evidenced by a card reader Na
Card with possession evidenced by a dynamic card security Nad
code
App installed on the device Oxu

Card with possession evidenced by card details (printed on

the card) Oxt (yLot upLoTAUEVEG IPOCEYYIOELG)

Card with possession evidenced by a printed element (such as
an OTP list)

OxL (Yl udLotdpeveg mpooeyyioeLg)
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

EVvOELKTIKOG KATAAOYOG OTOLXELWV TTOU OEUEALWVOUV HOVASLKO EYYEVEG XOPOLKTNPLOTLKO

Ztoeio TOopdwvo pe T anatioslg SCA
Fingerprint scanning Na
Voice and vein recognition Nouw
Hand and face geometry Na
Retina and iris scanning Na
Keystroke dynamics Na
Heart rate or other body movement pattern identifying that Nad
the PSU is the PSU (e.g. for wearable devices)
The angle at which the device is held Nat

Information transmitted using a communication protocol,

such as EMV 3DS Oxt (yLat upLoTAUEVEG IPOCEYYIOELG)

Memorized swiping path OxL (Yl udpLotdpeveg mpooeyyioeLg)
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)

* [ tnv opoopopdn edpappoyn thG CUVIOMNG KTEPLOSOU MPOCAPHOYACH, N
EBA Slapopdwoe, o ouvepyaoiol PE TIC ApLOOLEC €BVIKEC APXEC TWV KPATWV
neAwv tne EE, 4 epwtnuatoAoyla pe amodéktec touc MYM (yia to okéAOC Tou
issuing KaL acquiring), TIC EVWOELG ETILXELPACEWV KOLL TLC EVWOELS KATOVAAWTWY

= ()¢ KATAANKTIKA NUEPOMNVIOL CUMTANPWONG TWV €V AOYW €E£pWTNUATOAOYIWV
oplotnke n 21" Auyovotou 2019

" BAoEl TWV QMAVTINOEWYV TTOU B CUYKEVTPWOEL OO TA £V AOYW £PWTNUATOAOYLA,
n EBA Ba Stapopdwoel €wg Ta TEAN TOU TPEXOVTOC £TOUC TO XPOVOSLAYPALLUQL
ylo. TNV mapoxn amo T opUOSLEC €OVIKEC apyEC TwV Kpatwv HeAwv tng EE
oUVTIOMNG «TIEPLOSOV MTPOCAPHOYNGC» OTLC anattioelg SCA yia Tti¢ cuVAaAAQYEC
HE KAPTEC MANPWUWV o€ TEPLBAAAOV e-commerce
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B. O poAo¢ tn¢ EBA oto mAaicio tng PSD 2 (cuv.)
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BANKING Search the EBA website
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ngle Rulebook Q&A

Important note to users
P [ Retated documents:

Stakeholders can now submit questions on the following legislative texts: CRD, CRR, BRRD, DGSD, PSD2 and MCD Additional background and
guidance for asking
questions

|| 1nteractive Single Rulebook
General information

The overall objective of the Q&A tool is to ensure consistent and effective application of the new regulatory framework across the Single
Market, and hence contribute to the building of the Single Rulebook in banking.

The process entails close and ongoing interaction between the EBA and the European Commission to ensure that the responses to the questions submitted remain consistent witn
the European legisiative texts.

and other can use the Single Rulebook Q&A tool for submitting questions on Directive 2013/36/EU (the Capital Requirements Directive or
CRD), and Regulation (EU) No 575/2013 (the Capital Requirements Regulation or CRR), Directive 2014/59/EU (Bank Recovery and Resolution Directive or BRRD): Directive
2014/49/EU (Deposit Guarantee Schemes Directive or DGSD; Directive (EU) 2015/2366; (Payment Services Directive or PSD2); Directive 2014/17/EU (Mortgage Credit Directive or
MCD) and the related technical standards developed by the EBA and adopted by the European Commission (RTS and ITS), as well as EBA guidelines.

The Q&As have no binding force in law, nor are they subject to "comply or explain”. However their application will be rigorously scrutinised and challenged by the EBA and national
supervisory authorities given their practical to achieve a level-pl field. Peer pressure and market discipline are also expected to play a driving force in
ensuring adherence to and compliance with the answers provided in the Q&A process

For questions that go beyond matters of consistent and effective application of the regulatory a Directorat I of the C (Directorate General Financial
Stability, Financial Services and Capital Markets Union) will prepare answers, albeit that only the Court of Justice of the European Union can provide definitive interpretations of EU
legislation. These answers will be unofficial opinions of that Directorate General, which the EBA publishes on its behalf. These answers are not binding on the European
Commission as an institution. You should be aware that the European Commission could adopt a position different from the one expressed in such Q&A, for instance in infringement
proceedings or after a detailed examination of a specific case or on the basis of any new legal or factual elements that may have been brougnt to its attention.

Final answers will be published on Fridays between 12pm and 1pm GMT, except if this coincides with an EU public holiday. In this instance answers will be published on the
preceding working day between 12pm and 1pm GMT (or BST as appropriate).

IMPORTANT: Please note that the EBA only starts accepting questions on the application and implementation of technical standards related to the CRD; CRR; BRRD; DGSD;
PSD2 and the MCD, once these are published on the Official Journal of the European Union. An exception is made with respect to certain draft Implementing Technical

Tov lovvio 2018, n EBA mpoxwpnoe
OTNV EMEKTAON TOU UPLOTAUEVOU
Q&A tool mou S1abétel, TPOKELUEVOU
va KoAUTtTeL Ko tnv PSD 2

Ewg tov Alyouoto 2019, é£xouv

uTrtoBANBel 73 gpwtrpata, T omola
KoL €xouv armavtnOel ano tnv EBA

EAAHNIKH ENO>H
TPAMEZQN
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BANK OF GREECE
EUROSYSTEM

;l Zovdeopor IZuxvi:g Epumioagi meéwwviu] English IEnx’munnI AvainTnon

ong | Avakovmoeig

26/08/2019 - H Tpansla Tng Eunboc 6a £piodo oTnV UA i TOV
unun‘nuwv Tou Kat’ £§ Tnon i (EE) 2018/389 yia Tr|v uuoTnpn EakpiBwon
TNG TAUTOTNTAG Tou NEAATN OTIC CUVAAAGYEG NAEKTPOVIKOU EPNOPIOU PE KAPTEG

H 2n Odnyia Tng Eupwnaikng 'Evwang via TiC nAnpwpéc (PSD2), nou svowpaT®Bnke oTnv AANVIKA
vopofzaia ps Tov v. 4537/2018, xai o kot sfoudioddtnon Kavoviopog (EE) 2018/389 yia Tnv auatnpn
£EaKpiBwan TNG TAUTOTNTAS Tou NEAATN KAl TG KOIVG KAl 00®aAr avoikTa npdTuna enikoivaviag (RTS on
SCA and CSC) unoxpsvouv Toug napdxoug unnpecidv nAnpwpav (nioTwTikad 1dpupcTa, 1BpupaTa
nAnpwp@v, 1IBpUPATa NASKTPOVIKOU XpNUaTOg, £UMopol, OXAPATA KOpT®V) va uiofsthngouv andé Tig
14.9.2019 AUoaic auoTnpng £EaKpiBwong TNG TAuTOTNTOS Tou neAdTn (Strong Customer Authentication -
SCA), ps okond Tnv ac@ahn online npoéoBacn aToug AoyapliaopoUc Kal TNV EKKiVan NASKTPOVIKOV
nAnpwp@®V and Toug NeAaTsC.

H Tpansla Tng EAMAS0G, avayvwpilovTag TNV NoAUNAOKOTNTA TwV anamoupsvmV ahhaymv aTnv KaTnyopia
TwWV GUVAAAGYQV UE KGPTEG O NepIBallov e-commerce kal AapBavovrag unown Tn @UOn Kai Tov apiguo
TV sunAskdpsveov pep®@v (OXALATG KapT®V, NGpOXOl UMNPECIOV NANPOUMY, NAdpoXol UNNPasiv
NANPOEOPIKAG, £UNOPOI, XPAOTEC UNNPECIOV NANPWUGOV), Ba Nopdoxsl g5 OAOUC TOUG SUNASKOUEVOUC
@opsig pia ouvTopn, oTadiakn Kar sheyxopsvn Nepiodo NPOCapUoynG aTIC CUYKEKPILEVEG anaITAOEIG NEPaV
NG npoBeouiag TnG 14.9.2019. H nepiodog npocapuoync a@opd anokASIGTIKG kal BOvo TNV KaTnyopia Twv
aguvalhayv ps KapTeg ot nepiBalov e-commerce. H anégaon autr Tng Tpanslag Tng EAAGSo¢ anoakonsi
aTnv €haxioTonoinan Tou KivdUvou npokAnang aveniBuunTwv SUCASITOUPYIGV OTOV £uaioBnTo Touga Tou
nAskTpovikoU spnopiou Kal AauBaveTal UOTEpa Kal ané Tnv npdaeatn MvwuodoTnon Tng Eupwnaikng
Apxnc Tpanelov (EAT) Tng 21.6.2019, n onoia napéxsl Tn duvaTOTNTA OTIC EOVIKEG GPXEG va NapaTsivouv
TN OXeTIKA npofsopia.

AapBavovrag unoéwn Tn Slaouvopiakn @Uon auTou Tou cidoug mAnpwuav, n Tpansla Tng EAAadog Sa
uio8eTnosl To Xpovodidypappa nou 8a npoadiopioTsi Ot NAvVEUPWNGIKG £ninedo and Tnv EAT (katoniv
auAMoYAC Kal encEepyaciag snipépouc sBvIKGV aToixsiov) kai 8a avaxoivaBesi To TEAsuTaio Tpiunvo Tou
TPEXOVTOC £TOUC. AIKGIWHG XPNONg Tng nepiddou npooopuoyng Ba €xouv o1 £nOMTEUGUEVOl and Tnv
Tpansla Tng EAMGSoC opvaviopoi nmou Ba unoBahouv atnv Tpansle Tng EAAGS0OC avaAuTiké oxEdio
PETANTWONG, OUP@EWva P To xpovodidypaupa nou Ba avokoivwSsi andé Tnv EAT. To oxidio 8a
nepiAapBavel, peTatl Ghhwv, NPToBOUAIEC EVNUEPWONG TWV SPNOPWY KOl TV XPNaTAV (KATavoAWT®OV Kai
ENIXSIPNOEWY).

2T 26 Auyouotou 2019, n Tpamela tng EANGSOG
efedwoe OeAtio TUMOU avadoplkd pE TNV
epapuoyn twv anartioewv SCA 0Tl cuVaAAayES
HE KAPTEG MANPWUWV o€ TEPLBAANAOV e-commerce

Méow autol, avakoivwoe OTL, Ba xopnynoeL pia
ouvtopn, otadlakny Kal eAeyxoupevn «mepiodo
T(POCAPHOYNG» OTLG VEEG amattoelg SCA, cupdpwva
pHe to Xpovodidypappa mou Ba mpoodlopiosl Kal
avakolwwoel n EBA €wg ta TEAN TOU TPEXOVTOG
€TOUG

H meplodog mpocappoyng Ba adopd amoKAELOTIKA
KOl LOVO TNV KOTNYopLa TwV CUVOAAOYWVY LE KAPTEG
o€ epLBaiAov e-commerce

Ou NYN mou emBuUOUV va KAVOUV XpRon TNng
ouVTOuNG «Tteplddou Tpocappoyng» Ba mpenel va
unoBalouv otnv Tpamnela tng EAAASOC avaAuTiko
oxéblo petanmtwong, to omoio Ba meplhapPavel,
HETAEL AAAwv, TIC TpwTtoPouAieg mou mpotiBevral
va avaAdfouv yla tnv evnUEPWON TwWV XPNOTWV
UMINPECLWY  TANPWHWYV  (KaTavoAwTwv Kol
ETIXELPNOEWV)

&

EAAHNIKH ENO>H
TPAMEZQN
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« . TG 6 Auyouotou 2019, n Kevtpwky Tpamela tng

& [B BA NCA D, ITIA\ LIA ltaAiog e§€dwoe dehtio ,u'mou avadopkad HE TNV

_ edapuoyn Twv amnoattioewv SCA ot cuUVOAAOYEG
= EUROSISTEMA

N, HE KAPTEG MANPWUWV o€ TEPLBAANAOV e-commerce
@ BANCA D'ITALIA = Méow oautol, avakoivwoe 0T, Ba xopnynoel
Sege renoseae olvtoun «meplodo TPOCOPUOYNG» OTLG  VEEG
Comunicato Stampa anoutioelg SCA, oUpdwva pe to xpovodldypapupa
e T T R [ TP 10U B0 TPOGBLOPIEL KOl AVOKOWWMOEL N EBA £we
Rome. 6 August 2019 TOL TEAN TOU TPEXOVTOG £TOUG
Strong customer authentication is adopted for card-based online payments
I with the taken at E level, the Bank of Italy has decided = Ou NYN mov ET[LeUuOl:)V VoL KAVOUuV Xpr’]O'r] ™ng
to provide the Italian financial industry addi time to the required by law , , , s
conceming he security of card based online pryments oUVTOUNG «TIEPLOSOU TIPpOCcapPUOYNG» Ba MpEMEL va
The second Payment Services Directive (PSD2) and the related regulatory technical , , , ,
sandrds <t 14 September 2019 a5 the deacline fo the mandatory adoption by banks and ofher uroBdlouv otnv Kevipwkn Tpamelo tng ItaAiog
two factors (e.g. and so om). so that ’ I I3 ’
ooy 3 s i s 8 A O S P 1 COMpIoS Sy avoAUTIKO Oxé8l0  peTdmtwong, To omoio Ba
‘Given the ity of the adj ‘which are i i for card-based 7 r ’ ’
online payments, and given the need for the active mvulv:nmlcfmztumus,mElJmleZOl?ﬂle T[Epl}\auBaVEL, ueraﬁu a)\}\(.uv, TLG T[pU.)'EOBOU)\LEC
m Wul%ﬂﬁ& m-nwnnmmda&m::mplmme i ’ .
Teasues ma to sdopt the new § m relaon o the Tlou TpoTiBevtal va avaAdBouv yla tnv evnuépwon
abovementioned payment category. , , , ,
The Bk o iy g conmlid with e i e et by s et TWV XPNOTWV UTNPECLWV MANPWHWV (KOTOVOAWTWV
— card circuits, service
cmofmmmmmlmmm&mmm hud.e\:medﬂntlgndualtmnsmmmy KoLl ET[L)(ELpr']OEU.)V)

wﬂymﬂmhﬂsdmmmmwmmamm
in vital ic sectors such as online commerce. TheBankquh]yhu

mgydmdaimpmmmshmmﬂmmﬂmmmmmm&gﬁmmmm
set by the EBA and subsequently communicated to the market The intermediaries wishing to make
useufﬂlemmsnbmltadehﬂedmgnhmphnwhchmdudumhmmd

in relation to both ’ 7 1 1
— . o . Katd tn O&ldpkela tng €v Aoyw meplodou, ol
mﬂ:a:mnmmymnnmetnbe to the current keeping in )] 1 1 )
it howeve Do mmedite spplcabily of e s on sppicabe. crges and of fhe TANPWHEG Tou  Olevepyouvtal Olxwg TG VEEG
responsibilities, in the event of fraud for payments camried out without the security requirements B , ,
manded by law: artattioelg SCA Ba  dpopoloyouvtal KaVOVIKQ,

Sixwe va anoppinrtovrat
Divisione Stanipa e relazioni esterne - Banca d Tralia
e-mail: stampabi@bmeaditaliait  fel - 06.4792.3200
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FCA agrees plan for a phased implementation of Strong
Customer Authentication

Press Releases ‘ Published: 13/08/2019 ‘ Last updated: 13/08/2019 Print page Share page

The Financial Conduct Authority (FCA) has today agreed a plan that gives the payments and e-commerce industry extra time to
implement Strong Customer Authentication (SCA).

From 14 September 2019, new European Union (EU) rules will start to apply that impact the way in which banks or payment services providers verify their
customers identity and validate specific payment instructions. The new rules, called Strong Customer Authentication (SCA), are intended to enhance the security
of payments and limit fraud during this authentication process.

The FCA has today agreed an 18-month plan to implement SCA with the e-commerce industry of card issuers, payments firm and online retailers. The plan
reflects the recent opinion of the European Banking Authority (EBA) which set out that more time was needed to implement SCA given the complexity of the
requirements, a lack of preparedness and the potential for a significant impact on consumers.

Jonathan Davidson, Executive Director for Supervision - Retail and Authorisations, said:

"The FCA has been working with the industry to put in place stronger means of ensuring that anyone seeking to make payments is not a fraudster. While these
measures will reduce fraud, we want to make sure that they won't cause material disruption to consumers themselves; so we have agreed a phased plan for
their timely introduction'.

The FCA will not take enforcement action against firms if they do not meet the relevant requirements for SCA from 14 September 2019 in areas covered by the
agreed plan, where there is evidence that they have taken the necessary steps to comply with the plan. At the end of the 18-month period, the FCA expects all
firms to have made the necessary changes and undertaken the required testing to apply SCA.

The FCA will also continue to monitor the extent to which banks and payment service providers are meeting its expectation that they consider the impact of SCA
on different groups of consumers, and provide alternative means of authentication where needed.

Jti¢ 13 Avuyolotou 2019, n apuddla apxn Tou
Hvwpévou Baoweiou (Financial Conduct Authority)
e€edwoe deAtio tumou avadoplkd pe tnv edappoyn
Twv anatioewv SCA 0TI ouVaAQYEG HE KAPTEC
MANPpwHwV o€ TepLBAAAov e-commerce

Méow autol, avakoivwoe Ot Ba xopnynoest 18unvn
«Teplodo mpocapoyngy» oTLg VEEG amalthoelg SCA

OL NYN mou emBupolv va KAVoUV Xpron TG oUVTOUNG
«meplodou mpooappoyng» Ba mpémel va umoBdAouv
otnv Financial Conduct Authority avoAutikd oxéblo
UETATTWONG

Katd tn ddpkela tng 18unvng mepldédou, oL MANPWHES
mou Slevepyouvtal Sixwg TIg véeg amattoelg SCA Ba
SdpopoAloyouvtal kavovikd, Sixwg va amoppintovral
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Central Bank of Ireland
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HOME > REGULATION > PSD2

PSD2

Notice | 8 August 2019

Regulatory Technical Standards on Strong Customer Authentication (SCA)

The deadline for compliance with the Regulatory Technical Standards (RTS) on Strong Customer Authentication (SCA)
under the PSD2 Directive is 14 September 2019.

However, the Central Bank of Ireland recognises the difficulties with meeting this deadline. We have been engaging with the
industry to develop a migration plan to implement SCA for ecommerce transactions, as soon as possible after this date.

In line with the EBA opinion published in June (', a limited migration period will be put in place for firms regulated by the
Central Bank of Ireland in relation to the application of SCA requirements under the PSD2 Directive. This migration period
relates to ecommerce transactions only. As such, there will be no disruption to payments systems from 14 September, when
the RTS on SCA of the Directive is due to come into force.

The Central Bank of Ireland will continue to engage with the EBA and other National Competent Authorities in the European
Union in relation to this issue, aiming to agree a harmonised approach to the migration time periods across the European
Union. The Central Bank of Ireland will continue to communicate on this issue as it develops.

Jti¢ 8 Auyolotou 2019, n Kevtpwkrp Tpamela tng
IpAavdiag e€€dwoe deltio TUMOU avadoplkd HE TNV
epapuoyn twv amattioewv SCA 0Tl ocuvaAlayEg HE
KAPTEG MANPWHWV o€ TePLBAAAOV e-commerce

Méow autoU, avakoivwoe OTL, Ba xopnynoeL cuvtoun
«meplodo mpooapuoync» ot VéEeg amaltioelg SCA,
cUudwva pe To xpovodlaypaupa tov Ba mpocsdlopioel
Kol avakowwoel n EBA €wg ta TEAn TOU TPEXOVTOG
€TOUG

H meplodog mpooappoyng Ba adopd amokKAELOTIKA Kol
MOVO TNV Katnyopio Twv ouvaAloywv UE KAPTEC O€
nepBarlov e-commerce

OL NYN mou emBupolv va KAVOUV Xprion TG cUVTOUNG
«meplodou mpooappoync» Ba mpémel va umofdalouv
otnv Kevtpikn Tpamnela tng IpAavdiog avaAutikd oxedLo
UETATTWONG

&
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Press release | 21 August 2019

PSD 2: BaFin allows for simplifications in customer authentication

As a temporary measure, payment service providers domiciled in Germany will still be allowed to
execute credit card payments online without strong customer authentlcauon after 14 September 2019.
The Federal Financial Supervisory Authority (Bund It fiir Fil g icht - BaFin) will
not object to such transactions for the time being. This is intended to prevent disruptions to online
payment processes and to facilitate the smooth transition to the new requirements of the Second
Directive on Payment Services (PSD 2).

Strong customer authentication will be a requirement for online payments from 14 September 2019. This is
intended to make internet shopping more secure, For credit card payments, it will no longer be sufficient to
enter the credit card number and card verification value (CWV). Customers will have to complete additional
steps, such as providing a transaction number (TAN) sent to their mobile telephone in addition to entering a
password.

In BaFin's estimation, card issuing payment service providers in Germany are prepared for the new
requirements. The situation is different, however, for companies that make use of online credit card payments
as recipients. In this area, substantial adjustments are still needed to meet the new requirements. To allow

security level currently in place for internet payments will remain. Provisions under civil law with regard to
liability between, for example, the credit card holder and the payment service provider are unaffected by this
measure, meaning it will bring no disadvantages for consumers and other online payers.

able to faqlltate strong customer authentication where this is required by law. Concrete migration plans should
be developed for this purpose. The simplifications only apply to credit card payments online.

Jti¢ 22 Auyouotou 2019, n apudda apxn ING
lepuaviag (BaFin) e€€6woe SeAtio TUMOU avadoplkd Ue
Vv edappoyn twv anattioewv SCA otig cuvallayEg
ME KAPTEG MANPWHWV o€ TePLBAAAOV e-commerce

Méow autoU, avakoivwoe OTL, Ba xopnynoeL cuvtoun
«meplodo mpooapuoync» ot VéEeg amaltioelg SCA,
cUudwva pe To xpovodlaypaupa tov Ba mpocsdlopioel
KOl avakowwoel n EBA €wg ta TEAN TOU TPEXOVTOC
€TOUG

H meplodog mpooappoyng Ba adopd amokKAELOTIKA Kol
MOVO TNV Katnyopio Twv ouvaAloywv UE KAPTEC O€
nepBarlov e-commerce

OL NYN mou emBupolv va KAVOUV Xprion TG cUVTOUNG
«mepLodou mpooappoyng» Ba mpeémel va umoBdAouv
otnv BaFin avaAutikd oxédlo petantwong

Kata tn Sidpkela tng ev Adyw meplodou, oL MANPWUEC
mou Slevepyouvtal Sixwg Tig véeg amattoelg SCA Ba
Sdpopoloyouvtal kavovikd, Sixwg va amoppintovral
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= 2tic 9 louAiou 2019, n Kevtpkn Tpamnela tng MoAAlag
€0e0e TOV «06LKO XapTn» avadopikd Ue tnv epapuoyn
Twv anatioewv SCA 0TI oUVAANQYEG HE KAPTEC
MANPpwHwV o€ TepBAAAov e-commerce

= Méow autoU, avakoivwoe 0T, Ba xopnynoeL 36unvn
«TEPLOSO TIPOCAPHOYNGY OTLC VEEC ammalTroeLg SCA,

H mepiodog mpooappoyng Ba adopd amokAELOTIKA Kol
MOVO TNV Katnyopio Twv ouvaAloywv UE KAPTEC O€
nepBarlov e-commerce

BANQUE DE FRANCE

EUROSYSTE ME = OL NMYN mou emtBupolv va KAVOUV Xprion TG cUVTOUNG

«meplodou mpooappoyng» Ba mpeémel va umoBdAouv
otnv Kevtpwkn Tpdmela tng MoAAlag avaAuTiko oxedLo
UETATTWONG

= Kata t ddpkela tng 36Unvng meplodou, oL MANPWUEC
mou Slevepyouvtal Sixwg Tig véeg amattoelg SCA Ba
Sdpopoloyouvtal kavovikd, Sixwg va amoppintovral
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A. Npwtofoulisg tng EET

= H Teviki lpappoateia tng EET mopakoAouBel kol evnpEPWVEL avA TAKTA
SdlaotApoTa Tl LEAN TNC YL TLC TPEXOVOEeC e€eAiéelc oto medio tng PSD 2

= OpPLOMEVEC EK TWV EVEPYELWV, OTIC OTolec €xel mpoPel tnv teAevtalia tpletia
neptAapfavouv:

v' Tn OUMUETOXA OTN VOMOTIOPAOKEVUOOTIKY EmLTpornr], n omoia SltapdpPwos to
ox€610 Nopouv yla tnv evowpdtwon tng PSD 2 otnv €Bvikn pag evvopn taén

v' 1tn 6npooisvon, tov lovvio 2018, Sehtiou TUMOU yla TV EVNUEPWON TNC
nieAateiog twv Tparnelwv-peAwyY TNE yla Ti¢ cupfaocelc-mnAaiolo mou adopouv TLg
UTtNPECLEC TTANP WU WV

v' 1tn &npooievon, tov lovAlo 2019, Sehtiou TUTOU Yyl TNV EVNUEPWON TWV
ETUXELPNOEWV TIoU OEYovTAl KAPTEC TANPWHWY yla TNV ooPpAAela Twv
ouvaAlaywv
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HEvwon v  TopeicApaompiétnra v Xpnpatomotwrikd Aikaio w  ITauotika Itoyeia v
. e . > -
e o . - T .

am .~ el .

Ipayeio Tumou / Aektia TuTou

18 louviou 2018
EVNUEPWEN TNG TEAATELAG TWV TPAME]WV HEAWVY TNG EAANVLKAG Evwang Tpamelwy yLa TLg 6UBACELG-TTAQLGLO TIoU
aPopouV TLG UTINPEGLEG TANPWHWV

Me tv évapkn LoxGog tou Nopou 4537/2018, e tov onoio evawpatBnke oty eAuuk vopoBeaia n Eupuraixd O8nyia (EE) 20152366 yia tg

unnpecieq MNPV, EXSUYXPOVITTNKE To LPLOTANEVD TAALOLo yia T Bie ). Me 1g SuataEerg autod tou Népou kahdreovtat ot

TapaKATw UTNpEsieg TANPWHWY:

® oL avaMdets kat kataBéaeig an kat gt TpamEliks Aoyaptacyé TANpWHGY aveioToua,

@ OLUETaQOpEG ToTwong,
® 0L QUECEC XPEWCELS,

® oL auvaNAayé pe KapTeq TNPWLGV (MOTWELKES, YPEWGTLKES KL TPOTAANpWHE

© tacpfopara,
® OLEVTOAEG EKKIVN NG TANPWHWY, Kat

® oLmAnpogopiss kvcewy TpameLikod Aoyaptaayol TAnpwHGN.

10 TANPWHGY, KaBopileL Ta SIKAUIHATA KaL TIG UTOYPEGELS

0 Népog, anoBAénovrag oty evioxuan TG Slag: puv TapoyfG Ut

S xpnatponoLody (miEkdreeg) A apéxouy (tpdmeled) Tig ev Adyw Umnpesiss
Tro mhaioto auté kaBopiloveat

(prioec Twy UrnpEoLY TANPWY,

To TiEpLEXBHEVO TG TANPOYSPNONG TIROK TO!

Ta Xpovika Tept8wpia oAoKARpWanG pLag Tpagng mAnpwprc,

Trewon eopalpéung Xpéwong AoyapLackod TANpwHGY,

T ikawdpara oe T

® 1 npepopnuia SaBeoydtTa fifkar vapEng TG Tokogopiag e TEpiTTwan TioTweng Aoyaptaayiod,

® o150t aceahous Sievépyeiag MAeKTpoVIKLY TpAEEWY TANPWHGV.

Ou tpémeles-péAn tng ENAquikiis Evwang Tpameldv éxouv tp foet Tig oupBa Aaioto Tou SLEMOLY ToUG pOUS TNG EK PEPOUS

A o ouppGpPWON pE Tig SLatakels Tou véou, orjpepa Loxvovtog Nopou. Ot mehdres Twy Tpameliv

Toug Tapoxic
propoby va AdBouy yViion Tou TiEpLeXOpEVOy TwV v Adyw GUPBAGEWY eite PEOW TWY KATATTNRATWY TG TPamElas CUVEPYaoiag Tous,

eite péow T LotooeAiSag tg Kade Tpamelas, oTig omoies Bpiokovrat avaptnpéves ol véeg cupBdceic-mAaioto.

Exdoceic v Exsniiceic-Ophisc [NESTECRLCR AN Xodowa v

EMnvikd Tpane{kd votitouto

En@yyehamk)
exralbevon EET

Ozopké MAatoto yia Ty Npootacia twv
MpocWIKWY AcSopEvwY

Neplopiopiot oty avaAnyn petpnTwv
Kau T petagopd kepaaiwy

Tuvéc Epuriicei kaL Amaveos
MpdEn NopoBetikol Mepteyopévou

Arogaceis Emporric Eykpiong Tpameluiy

Brexit

Sw=
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HEvwon v Topeic Apagtnpiotnrag v Xpnuaromiotwriko Aikao v Itanotka Ztowyeia v Exdoozic v ExénAwoelg - Opthisg I'pagzio Tumo Xpriowa v

Ipageio Tumou / Aehtia Tumou

5 louAiou 2019
EVNpEPWAN TWV EMLXELPTOEWV TIOU SEXOVTAL KAPTEC TANPWHWV YLa TNV AGYAAELA TWV GUVAAAAYWY

Tnv 14n ZereepBpiou Ba apyi Siaratelg g 08nyiag (EE)

Lva LoxUeL véog Kavowtapag tng Eupwnaikrg Evwang, o omtoiog efetikeler Guykekpip:

2015/2366 «ywa Tig uninpeaizeg MAnpwpww» (PSD 2). Qg ek toltou Ba epappolovtar otnv EMada al\d kat maveupwaika véeg anautrioel; acpaleiag

o1 auvaMayg Tou SLEVEYOUVEaL P T XPON KAPTY TANPWHLN (YPEWOTLKGY, THTTWELKGV KAt pOTANPWHEVWY).

O

autég anautroelg acpalsiag Ba apopoiv Tig akoAouBeg TepuTtiioeL; cuvaaywv:

o Avénapeg mAnpwpé L kapra ot TEppatika anodoxric auvalaywy twv egnopwy (POS). Oa amatteitat amé Tov KAToXo TG KApTag n Xprian Tou

kwdkoU (PIN) yia tnv ohokArjpwon kat Twv avénaguwy cuvalaywv Tou, tav autég unepBaivouy éva GUYKEKPIEVO TIoad f apLBuo.

o Mepovwpéveg mAnpuwpég o mepLBaihov «nAektpovikol epmopioun (e-commerce). Oa mpénzt va efacpahiferal n woxupr tautoroinan tou

KatoXou KAPTag, yLa TG avaykeg g kaBe cuvalayric tou. MMpog to akomd autd o anodéktng Twy cuvaraywv pe kapra (my. tpdmeda, iSpupa

nAektpoviko Xpripatog, kAm) Ba TIpEMEL va oUVEPYQOTEL EyKaLpa pE TIG ETLXELPICELG-TIEAATEG TOU Yia TNV XwpiG KaBUaTEPNON TIPOGAPHOYT TwWV

GUETNHATWY TOU OTO VEO TiEPLBANAOV LOXUPFG TAUTOTIOINGNG.

o MNayieg evrohég (meplodikég mMAnpwpéq katomy efouctodotnong tou meAATn g NASKTPOVIKEG TAATQOpHEG epmopwy). Oa mpémeL kaL gty
mEpiMTWon autr n emyeipnon mou amodéyetat oty TAatopua TG TEPLOSikEG MANpWUEG pE Kapta TAnpwuwy, va §acpalileL Ty wxupr
TaUTOoToinanN TOU KAT6XOU TG Kat TG cuvaAAayrig Tou.

O tpamelec-péAn g EAAnvikic Evwang Tpaneluv éxouv 118n mpoPei otig avaykaieg evépyeleg yia va avranokplBolv éykalpa otig
TApANAVW VEEG UTOXPEWTLKES puBpioels. OL meharec-emixelpiioets Twv tpanelwv Ba AddBouv T oxetikr Aetopepéatepn evnpépwan Kau

nepattépw TAnpowopies amé Tig Tpameles ouvepyasiag Tous,

B3 D 8

. 4

EMnviK6 Tpame{iko Ivotitolto

Enayyehparig
EET

gknaldevo

Oz0pwké Matoto ya Ty Mpootacia twy
MposWIkWY AcSOpEVLV

NeplopLopiol atnv avaAndn petpnTwv
Ka T petagopa kepahatwy

Zuyvég Epwrrioels kaw Anavericelg
Npagn NopoBetikol Mepiexopévou

Anopaaei; Emueporrig Eykpuang Tpamedwwy

TovaMhayiv

Sw=

EAAHNIKH ENO>H
TPAMEZQN
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EI\I\HNIKH ENQ>H

1928-2018 TPAIMNEZQN

A. NpwtoBouliec tng EET (ouv.)

= O tpamelec nEAN tNG EET, wc MYM, €xouv Nén &eklvioel TNV €EATOULKEUMEVN
EVNUEPWON TNC TIEAATELOG TOUC OXETLKA UE TLC VEEC ATALTAOELS a.oPaAelaC OTLC
OUVAAANQYEG HE KAPTEC TANPWHWYV 0To TIAalloLo Ttng PSD 2

[ ALPHABANK Bt urobank

TPAMEZA NEIPAIQZ EONIKH TPATIEZA

ﬁattlca HSBC citibank EIEE Prasaabank

=  H dadkaola auth aVaPEVETAL VO EVTAOEL TTEPALTEPW TO MPOCEXEC SlaoTnua
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EI\I\HNIKH ENQZH
TPATMEZQN

1928-2018

A. NpwtoBoulieg tng EET (ouv.)

= OL NAEKTPOVIKEC cuvaAlayEg o TeplBAAAOV e-commerce HE Th XPHon KopTwv
MANPWHWY  (XPEWOTIKWY, TIOTWTIKWY, TPOTANPWHEVWY) Ba ekteAouvtal
UTTOXPEWTLKA UE LoYUpn Tautomoinon reAadtn (SCA)

= H etakpiBwon tn¢ tavtotntag Oa yivetal, MHEOW TNG £dbapUOynC TOU VEOU
MPWTOKOAAOU aodaieiac EMV 3DS. Kat’ autod tov tpomo, 6a StaodaAilovtal ot
NAEKTPOVLIKEC cUVAAAAYEC Kal Ba pelwBel o KivOuvocg EPLOTATIKWY OIATNG

= To avaPabuopévo mpwtokoAlo aocdaleioc EMV 3DS amoteAel €€€AEn twv
vdlotapevwy unnpeowv 3D Secure, onwc¢ n Mastercard Secure Code kal n
Verified by Visa

= KaBoAlkn e€aipeon amnod to mpwtokoAAo aodaleiac EMV 3DS dev Ba vdlotatal,
EVW N TeAKR amodaon ywo TNV €yKpLon tTng cuvaAlayng Ba emadictal otov
ekaotote ekdotn MY



EAAHNIKH ENO>H
TPATMEZQN

BaoiAncg Navaywwtiéng

AwevOuvtic EET
Topéag Zuotnpatwyv NMAnpwuwv

tnA: 210 3386 526
fax: 210 3386 595
e-mail: vpanagio@hba.gr
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What is the status Of Ecommerce In Greece vs Europe?

Barriers to paying online

Fear of Fraud

>
7
*
X *
*
$),*

Control over payment

fe)—

Acceptance

B R 20%
iy A 14%

| don’t know how it works

52 8%
12%

35%
22%

71%

Source: 2017 Masterindex
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OCTOBER 16, 2018

LEARN HOW TO IMPLEMENT THE SAFEST USER EXPERIENCE - TRENDS, VISION & MILESTONES
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Mastercard Digital Security Roadmap — a comprehensive plan with actionable solutions
to help you tap into the opportunities of the digital payments world

Digital Payments
are becoming the
new standard

- and financial
services providers
need to keep up to
stay relevant

. mastercard

20 to 25% of
online purchases
in Europe are
abandoned before
completion

75% of card fraud
in Europe is CNP
fraud — and rising
in most markets

Digital payments
have lower approval
rates: 86%

(vs. 97% in card

present payments)

Payment Services
Directive (PSD2):

Decreasing online
fraud by increasing
number of
transactions
subject to

Strong Customer
Authentication
(SCA)

/ REDUCE

FRAUD &
FRICTION

Mastercard Identity
Checkand 3DS 2

Biometric authentication
(min. 1 method) like
Mastercard Identity
Check Mobile

v Maintain direct
relationship with
your cardholders

Mastercard Decision
Intelligence - when
fraud is >13bps

Mobile Transaction
Alerts, like Mastercard
Spend Alerts

v’ Positively influence
your P&L by reducing
costs and increasing
revenues

v' Compliance with
Mastercard PSD2 regulation
Automatic Billing

Updater (ABU)

Merchant white-
listing for trusted
beneficiaries




Regulation

New regulatory requirements will make authentication a key focus for customers in
Europe. The new requirements are set out in the Revised Payment Services Directive
(PSD2) and in the Regulatory Technical Standards on SCA and Common and Secure
Communication under PSD2 (RTS), which the European Commission published on
November 27, 2017.

One of the key aims of PSD2 is to reduce fraud. To this end, PSD2 requires strong
customer authentication (SCA) for electronic payments. The RTS set out the SCA
requirements and exemptions.

While past regulation (EBA Guidelines on the security of internet payments) covered
only browser-based payments, the RTS also apply to in-app and face-to-face
payments, regardless of device (e.g., desktop, mobile, wearable devices and
Internet of Things).

The new requirements will apply from September 14, 2019 in all Member States of
the European Union.




What is EMV 3-D Secure?

EMV 3DS is projected to become one of the strongest
solutions in the fight against card-not-present (CNP)
fraud - without sacrificing the shopping experience.

EMV 3DS is the new protocol for merchants to send data to issuers
during a CNP transaction to help address false declines and lower CNP
fraud while providing a better customer experience.

Mastercard Identity Check helps improve digital
payments security and increase approvals — while
offering a frictionless payment experience

Mastercard® Identity Check™ leverages the updated EMV 3-D Secure
protocol to help reduce fraud, false declines and unnecessary friction -
while meeting Strong Customer Authentication (SCA) requirements
under PSD2 regulation. It enables merchants and issuers to take
advantage of the new capabilities to help drive simple and

secure payments.

Why ‘ mastercard.

- |D Check

" Supports all digital devices,

including mobile or in-app
payments

®» Enhanced decisioning via increased

data flow

@ Enables state-of-the-art

authentication methods, such as
biometrics, for higher approval rates,
also supporting dynamic passwords,
security questions, or proprietary
options

" Replaces SecureCode®, delivering a

better online payment experience for
consumers by reducing cardholder
verification needs

@3 Supports new use cases like

credentials-on-file (CoF), wallets,
tokenisation



EMV 3-D Secure comes with a list of new benefits for merchants

EMV 3DS addresses a number of key limitations of the previous 3-D Secure 1 protocol. It is projected to become one of the strongest
solutions in the fight against card-not-present (CNP) fraud - without sacrificing the shopping experience

Key changes include:

More robust security to fight fraudulent online
transactions — through strong customer authentication,
such as biometric and token-based authentication,
instead of static passwords

Compatibility with mobile devices, to reflect the
growing m-Commerce trend, including in-app payment
Improved Risk Based Authentication (RBA) through th¢
exchange of significantly more contextual data related
to the purchase than possible with 3DS 1

A frictionless user experience to reduce shopping cart
abandonment

v

197

With EMV 3DS merchants can share more contextual data
with issuers — which creates a win-win-win situation

v Having more data to analyze with each transaction enables
issuers to apply a more accurate risk assessment and
approve most transactions based on risk based
authentication (RBA).

v Getting most transactions approved based on RBA
empowers merchants to offer a frictionless checkout
experience for the cardholder without compromising on
strong security

v" Enjoying a frictionless checkout experience reduces cart
abandonment and increases consumer satisfaction and
loyalty

44



EMV 3-D Secure standard
allows to drive greater
security and profitability —
while enhancing the user
experience (UX) for
cardholders

Secure Code

(based on 3DS1 Standards)

MasterCard.
SecureCode.

Muiltiple authentication methods

= Web only
= Limited data
= Payments only

Mastercard Identity Check
(based on NEW EMV 3DS Standards,
replaces Secure Code )

mastercard
ID Check

Biometric-based authentication
Fingerprint Face Voice Eye

e\ a
a §
XSy

with SMS OTP + 1 factor as back-up

= Muiltiple channels (web and mobile App)

= Much more data and options (to better
manage the risk)

= Payments and beyond

Benefits of
EMV 3DS

* Greater security
* Greater convenience

* Better UX
* Wider applications

* Improved decisioning
* Expanded use
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PSD2 requires that banks adjust security measures ‘
to the level of risk involved

* Mastercard® Identity Check ™ helps improve digital payments security and increase approvals, reduce fraud — while offering a
frictionless payment experience

* The rich data exchange provided via EMV 3-D Secure is used to determine the risk of a transaction and adapt security measures
accordingly.

Frictionless flow , Intelligent friction

mastercard

For those transactions identified as Higher risk transactions can be prompted
‘ | N low risk, an issuer can bypass any for cardholder authentication, the issuer
) strong customer authentication (SCA) then can insert ‘intelligent friction’ in
, requirements, so that the payment multiple ways, e.g. Biometrics or One-time-
'1 can be approved ‘silently’ without password 2, all meeting SCA requirements
’ any cardholder interaction.
1 Risk based authentication is an exemption from SCA, it only applies 2 This may require an additional knowledge factor to
if certain requirements are met, e.g. for transactions below €500 and comply with the EBA regulatory technical standards (RTS)

if reference fraud rates are below a defined level.




What is Mastercard’s authentication strategy in Europe?

The focus for Mastercard, its customers and all the players in the payment ecosystem should be on
providing secure, simple and seamless cardholder experiences that balance the new requirements

against the friction of authentication.

Mastercard’s objectives are:

1) To drive e-commerce conversion and approval rates up.

This can be achieved with a seamless authentication experience and biometrics.
2) To increase security.

This can be achieved with effective risk-scoring, which provides a layered approach to security and
allows for one-click payments.

3) To help Issuers & Acquirers apply the exemptions.

This can be achieved with changes in our rules that facilitate the application of the exemptions.



Merchants and Issuers participate in EMV 3DS via third party ‘
service providers with Mastercard as the connecting link

Merchant
mastercard.
o 1.°
EMV 3DS Server / \ ~ Access Control
Ve OS2 ,
Provider VTR Server (ACS)
0 4.0
Provides merchant connectivity into . Provides issuer connectivity into EMV 3DS
EMV 3DS authentication environment Mastercard prowdes authentication environment i.e., Access
i.e. Merchant Plug-In (MPI) connectivity between Control Service (ACS) Provider

issuer and merchants
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EMYV 3-D Secure and Mastercard® Identity Check™ offer clear ‘
benefits to all stakeholders

Eliminates static passwords for Strong Consumer Authentication (SCA) - based on the use of
two or more elements - across all devices in real-time

Supports new payment needs, like authorization via mobile devices or in-app payments

Delivers a better online payment experience for consumers...

...by reducing cardholder verification needs: risk-based authentication (RBA) allows most
transactions to be approved directly and without cardholder interaction, only challenging
mastercard. higher-risk transactions to be validated using SCA

| D C heck_ ...by offering simple and intuitive options for consumers to verify their identity if needed,
supporting biometrics, dynamic passwords, security questions, plus proprietary options

...by driving frictionless alternatives, like Credentials-On-File (COF) or Whitelisting, as a
result of connecting issuers and merchants to drive data exchange

Can be seamlessly integrated into the merchant’s checkout process

Offers the flexibility to address enhanced issuers needs, such as securing banking
applications, out-of-band authentication, etc.




Mastercard® Identity Check™ User Experience .

Recommended UX flow when SCA will be applied for the four major use cases that cardholders will face in e-commerce

FRICTIONLESS OUT OF BAND OUT OF BAND OUT OF BAND One-Time-
CHECKOUT Single device Multiple devices Multiple devices Passcode (OTP)
‘tablet’ ‘Laptop’ via SMS




Mastercard® Identity Check™ User Experience .

FRICTIONLESS
CHECKOUT

In this instance, the cardholder is not challenged with an authentication request e.g. as a result of the issuer
assessment on the low risk of the transaction

©2019



Mastercard® Identity Check™ User Experience

The Out of Band (OOB) checkout flow allows for issuer authentication to occur outside of the merchant
shopping environment. This section describes where the same device is used for both the purchasing
transaction and authentication

OUT OF BAND
Single device

o
|
=




Mastercard® Identity Check™ User Experience .

As an extension of OOB single device, here two different devices are used: one for shopping (a desktop
browser in this case) and one for authenticating the transaction via a separate authentication application
(app). This flow sets out Mastercard’s requirements to cover this scenario

OUT OF BAND
Multiple devices

Third-party rights granted free of charge, for co-branded communications only. All uses / audiences / all mediums - EXCLUDING TV or
print advertising.

©2019



Mastercard® Identity Check™ User Experience ‘

As an extension of OOB single device, here two different devices are used: one for shopping (a desktop
browser in this case) and one for authenticating the transaction via a separate authentication application
(app). This flow sets out Mastercard’s requirements to cover this scenario

OUT OF BAND
Multiple devices




Mastercard® Identity Check™ User Experience ‘

If the cardholder does not have (i) an authentication app installed, (ii) does not have a device capable of
supporting such an app or (iii) the issuer is not offering biometric authentication, here we show how the
transaction can be authenticated using a OTP sent via SMS to the cardholder’s registered mobile number*

OTP via SMS

er .

sy Wise SIRTH A g0l AN LR
s B, T VIV LRI Y

Thank You
A ne bt ARG PInTAd

¥ AT L e

W Craas \FD LRI -0 -

€ A NI
X oo
S
: '

Purchase futhentication

payment Warhed

@‘.‘ Masded st (20

Bejlaury Nahoo

* OTP SMS MAY REQUIRE AN ADDITIONAL KNOWLEDGE FACTOR (LIKE PASSWORD, PIN OR SECURITY QUESTION) TO COMPLY WITH THE EBA REGULATORY TECHNICAL STANDARDS (RTS)

Third-party rights granted free of charge, for co-branded communications only. All uses / audiences / all mediums - EXCLUDING TV or
print advertising.



In summary: Mastercard® ldentity Check™ meets the need for simple and secure
payments and helps everyone ‘win’ from EMV 3DS and PSD2

* Eliminates the frustration of managing
and remembering passwords

* Provides strong protection for financial
data

* Minimizes disruptions due to decrease
in fraud by 50% (fully authenticated vs.
‘merchant only’ transactions3)

Merchants

S

o 0O

* Helps drive revenue by reducing cart
abandonment of up to 70% when
biometric identification is used?

* Up to 50% reduced fraud rates like
physical store merchants

e Authenticated  transactions have

higher approval rates by Issuers

N

LJ g iJ

=0,

* Decreases fraud by eliminating the risk
from passwords

Financial Institutions

* Enhances cardholder engagement and
loyalty?

* Increases revenues via increased

completed transactions

* Lower customer service costs due to
fewer calls and password resets

56
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Strong Customer Authentication (SCA)
All you need to know

BaciAnc XoapdaAiLac
Cardlink Client Delivery Manager

cardlink
SOUAgVEL yLOL OEVA



cardlink

O U r To better appreciate the impact of PSD2
in eCommerce and contactless

s ) 4
p rese ntatlon S transactions and understand how Cardlink
handled the project with the aim of
purpose

helping all merchants

Cardlink | Strong Customer Authentication (SCA) - All you need to know

Strictly Private & Confidential TM Copyright © Cardlink 2019



cardlink

General

e Cardlink's role in the PSD2 ecosystem

e PSD2 - What are the changes?
e-Commerce

e When you make an electronic payment...
e 3D Secure v2 - Changes

e 3D Secure v2 - Benefits

e 3D Secure v2 @Cardlink — What did we do
Contactless (POS)

e What about POS?

Cardlink | Strong Customer Authentication (SCA) - All you need to know

Strictly Private & Confidential TM Copyright © Cardlink 2019



m

Merchant

VISA ‘ ,

mastercard.

@ UnionPa
Diners Club
INTERNATIONAL

P
Ll

Banks

Schemes

Cardlink

Cardlink | Strong Customer Authentication (SCA) - All you need to know Strictly Private & Confidential TM Copyright © Cardlink 2019



PSD2 - What cardlink

are the changes?

Revised Payment Service Directive

3

3DSecure v2 & Contactless transactions

Cardlink | Strong Customer Authentication (SCA) - All you need to know e & Confidential TM Copyright © Cardlink 2019



cardlink

e-Commerce

Cardlink | Strong Customer Authentication (SCA) - All you need to know Strictly Private & Confidential TM Copyright © Cardlink 2019



cardlink

When you make an
electronic payment...

Card Holder Merchant

@

Cardlink Issuer

Issuer Acquirer

Cardlink | Strong Customer Authentication (SCA) - All you need to know trictly Private & Confidential TM Copyright © Cardlink 2019



3DSv2 —How it
affects Cardlink ’s

cardlink

systems?

® O, O,

E e-Commerce @ Transaction switching — . Portal
* * platform

All Channels-All Acquirers Reporting & Analytics
Cardlink already supports SCA

in production
(the first NSP in Greece)

Cardlink | Strong Customer Authentication (SCA) - All you need to know

trictly Private & Confidential TM Copyright © Cardlink 2019



cardlink

- Enhanced security

3D Secure v2 B Addcltlonal fields

Changes Billing Address

_, Merchant
browser data
(ex. IP address, |
browser —
resolution etc)

Optional
Merchant data
(ex. MCC)

Strictly Private & Confidential TM Copyright © Cardlink 2019



cardlink

3D Secure v2 - Fraud reduction

Benefits - Dispute reduction



3DS v2 @ Cardlink cardlink
HOW WE dealed envit-‘rcf::nent
with it

Schema Communic
certifications 1St N S P ations

ready for

3DS v2

Merchant Schema
support coordination

Cardlink | Strong Customer Authentication (SCA) - All you need to know Strictly Private & Confidential TM C



cardlink

Contactless
(POS)

Cardlink | Strong Customer Authentication (SCA) - All you need to know Strictly Private & Confidential TM Copyright © Cardlink 2019



What about cardlink

POS? Avoes

MERCHANT TITLE MID: 002064398
MERCHANT NAME TID: 77000017

MNepdoTe kKdpTa

P
- 10 =
./I]\

TeAwkoé mood cuvaAAayng

€42,00

Mood Ayopdg €40,00
dLAodwpnua €2,00
AOOELC 12

Cardlink | Strong Customer Authentication (SCA) - All you need to know te & Confidential TM Copyright © Cardlink 2019



What about
POS?

H ekdoTpLa Tpamela

aratTel TNV eLoaywyn
TNG KAPTAC

OK

Cardlink | Strong Customer Authentication (SCA) - All you need to know

H ekdoTpla Tpanela

arattel TNV eLoaywyn
Tou PIN

OK

cardlink

te & Confidential TM Copyright © Cardlink 2019



What about cardlink
POS?

No action required
from merchants

S 250.000 POS

POS

— @radual upgrade
in progress

Cardlink | Strong Customer Authentication (SCA) - All you need to know R Confidential TM Copyright © Cardlink 2019



Thank you

cardlink
OOUAEVEL yLOL OEVAL



EveryPay

Payment Solutions

VISA il (wsesiro

FAMERICAN
EXPRESS

Diners Club

INTERNATIONAL

Every!

OAoKANpwE

TAIVIEPD OM-SORTDING 1 ik WMEPA WEBHOOKS (A ENICMAATEEN
M AMELK TNEPONDIN AOTRAINDY APIMON I 4P § M.

(T ® oo
oo P
e R,
e o

e

TSNS 14 AR R

TELEPHONS ORBEH NS

eunepuAi el

Verified b
- VISA~

SecureCode

EveryPay

OAokAnpwpévo payment gateway

@ TAXYTEPO ON-BOARDING ZE MIA HMEPA ME AMEZH ENEPTONOIHEH AOTAPIAZMOY

Q E-MAIL PAYMENT / EIAONOIHEEIZ MAHPOMON

S -

Q ANOZTOAH ANODEIKTIKOY ZYNAAMAIHE ME E-MAIL

' YNOZTHPIZH vPOS 1A (MAIL ORDER / TELEPHONE ORDER)

@ WEBHOOKS A ENIQMATQZH NAHPAMON ZE ERP & (RM

@ ONE CLICK PAY

° AIOANHL ANOBHKEYEH KAPTAN (TOKENISATION)

‘ BIBAIOOHKEX A ANDROID & (05

@ ET0IMA AQPEAN MODULES / PLUGINS

PSD2 and Strong
AMERICAN EXPRESS . Pcl Dss ** * *' cUstomer Au_
Safe Key PClI Certified % 4+ thentication

***  (SCA) compliant



124+ Xopec

E veryPay 20+ Marketplaces

30004+ emixsipnosic eEunnpeTouvTal

EEEEEEEEEEE

. PSD2 an ron
JAMERICAN| Diners Chils Verified by o HERZ #*7 7+ Customer Au-
VISA ‘“‘3 Ltz g INTERNATIONAL o VISA SecureCode SafeKey PCl ified A .



- To KaAuUTEPO Kal TaXUTEPO e-commerce payment gateway
otnv EAAada (99,9% uptime) yia NANPpWHEC HE KAPTA OE e-
shop.

- MpaypaTika Native SDK’s yia evowpuatwon nAnpwH®mV oE
Mobile Applications (Android & I0S).

. ) O1x0 Marketpl API EAAGO
EveryPay o povadiko Marketplace otnv EAAGSa

EEc101keUHEVEG AUOEIG Yia TN OnHioupyia Online Marketplace
HE NAapoxn CUHBOUA®V OE TEXVIKO, OIKOVOHIKO Kal VOHIKO
eninedo (N.4537/2018).

Email Payments & Virtual POS (yia aopaA€&ic XPEWOEIC HECW
TNAEPWVOU N HEcw email)

- MNepioocorepa ano 10 eroipa plugins yia TiC N0 YVWOTEG
nAarpoppueG web sitedevelopment.

amazon
web services™

PSD2 and Strong

= JAMERICAN| 1 Verified by S L PCI DSS :* s *2 Customer Au-
Vi S A mn@ - Bglglsn%kl}z v VISA SecureCode Safe Key PCI Certified oy

(SCA) compliant



- TexvoAoyia Tokenisation, g€ TNV onoia o1 ENIXEIPNOEIC, NOU
EXOUV oTaOepn NneAareia, anoONKEUOUV TIG KAPTEG
NANPWH®V TOV NEAATWV TOUG KAl OAOKANPWVOUV TIG
NANPWHEG TOUG XWpPic kaBuotepnon o Web n Mobile
nepiBaAAov.

- Email Payments - Eidonoinoeic nAnpwH®V Nou oTEAvovTal
E \"{>]3 YP (0| y HEow email kal o TEAIKOG neAATNG HE TNV napaAafn Tou

OAOKANPWVEI TV NANPWHNA NPO-CUNNANPWHEVOU NOCOU.

« Auvarornra dnuioupyiag Webhooks yia diacuvdeon HE TpiTa
%e'?)‘ls%r%i(c)egw OUOCTHHATA TNC eTaipeiac oac (n.x. ERP, CRM).
- ZUornpua Failover nou au&avel Tnv anodoxn cuvaAAaywv
oxedov 5%.

- Aleknepainon cuvaAlaywv xwpicRedirection.

PSD2 and Strong
ERICAN EXPRESS

- JAMERICAN] Di | Verified by 29 ®  PCiDSs #*"" Customer Au-
V’ SA @ Magﬂm ang%iT%#AE ' V’SA SecureCode Safe Key Pc' Certified e thentication

(SCA) compliant



PAYMENT SOLUTIONS

&« O ) @ Cooperative Bank of Epirus Syn. [GR] everypay.epirusbank.com bxe ¥= 7. g

@ TPAMNEZA HMNEIPOY

O

EYNETAIPIETIKH
TPAIIEZA KAPAITEAZ Xperaleots évav AoyapLacpo;

I

@ Cooperative Bank of Karditsa, LL.C. [GR]

everypay.bankofkarditsa.com

Eico8og oto Everypay Z0veon oto Aoy

sandbox-pancretapay.everypay.gr

Xperaleote évav Aoyaplaouo; ErrPAwH

] PANCRETAPAY

ZUvbear oto AoyapLacuo oag

KwBIKoG

Eloosog

EveryPay



PSD 2
2HMANTIKEZ HMEPOMHNIE2

lovouipog2018  Maprios2019  Zemepios2019

Eqpappoyn PSD2 Openbanking SCA
Marketplaces Sandbox XS2A
N.4537/2018 Openbanking Live

PAYMENT SOLUTIONS Everypay



PSD 2
STRONG CUSTOMER AUTHENTICATION

. SenTéUBrioc 2019 18 pRvecnaparaon

= O1 kuBepvoeykANuaTiec kapadokouv — Ol ENIXEIPNOEIC VA NPOCEXOUV MEPITOOTEPO
= KatavaAwTeg: Mpenel va yvwpilouv TI HETPO TauTonoinong 6a Toug {nTnBei yia kabe kapTa

= >agpnvela kal cuvenela: Na unap&el nAnpnc eknaideuon Twv XpnoTwyv
= Epappoyn TnG odnyiac To CUVTOPOTEPO Kal OXI o€ 18 Pnveg
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PSD 2
STRONG CUSTOMER AUTHENTICATION

Everypay SCA-compatible connection:

= 'EToipa Endpoints kal ouvdeoeic
= 'EToIiya nedia oto API
= Eknaidguon enixeIpnoEwyY O0TO VEO NEPIBAAAOV

'Ox1 nepiTTeC danavec oe development ano TIC eNIXEIPNOEIC

PAYMENT SOLUTIONS Everypay



PSD 2
MARKETPLACES & AGGREGATORS

. Maioc 2018 18 pnRvecricparaon

= H PSD1 0pile OTI oI egnopikoi avTinpoownol (commercial agents) anaAAaccovTav ano
TNV unoxpewong TNG adsiacg 1IdpUPAToC NANPWHWY PECA ano TNV ¢pacn: evag
avTinpoownog eEouaiodoTNUEVOC va dlanpayhaTeuETal N va cuvanTel TNV nwAnon n tnv
ayopa ayabwv n unnpeciwv yia Aoyapiacuo Tou NnAnNpwTn N Tou d1kaliouxou.

= H PSD2 sicayel gia hgikpn aAAa onuavTikn d1apopa oTo OTI evac avTINnpOownoc
e€oualodoTeiTal va dlanpaypaTteusTal n va cuvanTel TNV NnwAnon N Tnv ayopa ayabwyv n
UNNPECIWV YIa AOyapiaouOWQVYQ TOU NANPWTN 1 NOVo Tou dikaiouxou. AuTn N
npooOnkn "WAVYQ" onuaivel oTI ol enixeipnoeic nou Pacifovrav o€ autn Tnv €€aipeon dev
g€alpouvTal NAgov.
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MARKETPLACE
TYIMNIKO NMAPAAEIIMA

NNNNNNNNNNNNNNNN EveryPay



MARKETPLACE
PAYMENT OPERATIONS

. N£o Rest API kai unodopun yia Marketplaces ka1 Aggregators

. Consulting o€ OIkovouIkO / TexVikOo / NOMIKO eningdo

. KYC, Split Payments ka1 autopaTronoinon nAnpwH®v Tou Marketplace kai
TV Sellers

. Exka0dapion Tov NnAnpwH®V aveEapTNTwG Tpanedag kal € onolovonnoTe
Aoyapiaocpo

. AuvaTtoTnTa ekkadapiong ouvaAAaywv o cuoTnHIKEG Tpaneleg
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MARKETPLACE
AIAAIKA2IA TIAHPQ2MQN

.

MeAd NMapayyeAia NAnowur
e Marketplace 52|‘|Jer|;I1

NMAnpopn
Marketplace

——— EveryPay
Processes required \ .
KYC/KYB SELLER

COMPLIANCE - AML
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MARKETPLACE =
API DOCUMENTATION Marketplaces

Me 10 véo API Everypay-Link:

ANoOJEXEOCTE NANPWHEG

eyypaeTe sellers

nAnpwveTe sellers

KaBopileTE TOV XPOVO KAl TOV TPOMNO HE TOV
onoio Ta xpnuara 6a ol NANPWHEC

= OUAAEYETE NPOHNOEIEG YIA TIG UNNPECIEC NOU
NAPEXETE.

PAYMENT SOLUTIONS Everypay



MARKETPLACE =
EVERYPAY LINK Marketplaces

= Anpioupyia kai S1aXEipION CUVIESEHEVWV
Aoyapiacuwv/ sellers.

= Split payments kal HETapopa KEPAAAi®WV OE
NnoAAoUG ouvOedEPEVOUG AoyaplaoHoUG.

= On hold payments

= AuvaTtoTnTta enidoTnong sellers

- AVTleylopog |.|£TCIBIBCIO‘9£VT(0V KEQPaAaiov kai
dlaxeipion snlcnpocpwv NeEAATOV HE
auTopaTonolnHEvVo Tpono.
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MARKETPLACE =
SELLER Marketplaces

= Anpioupyia Aoyapiacuwyv seller &
NPOYPAHHATIONOGC CUuVaAAaywvVv

= Split payments: ka1 peTapopa KepaAainv o€
€vav N NnoAAanAouUc OUuVOEDENEVOUC
Aoyaplaopoug seller.

= Reverse transferred funds: akUpwon evroAwv
nAnpwp®Vv o€ sellers, yia auTOHATONOINMEVEC
ENIOCTPOPEC CUVAAAaywv.

. Xpswon N nioTwon Aoyaplaopou seller, yia Tnv
Ka)\uqm 6|cupop£T|Ko)v ENIXEIPNOIAK®WV AVAYK®V,
ONWC CUVOPOMEG | KOOTOG JIaXeipIong
chargebacks.
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MARKETPLACE x
TRANSFER Marketplaces

. uvaToTNTAa HETAPOPAC HIAC
NANPWHNG O€ Evav N NEPICOOTEPOUG sellers,
EI0NPATTOVTAC TAUTOXPOVA NPOMNOEIa yia TIG
UNNPECIEC 0AG.

. duvaToTnTa HETAKIVNONG KEPpAAdinv
HeTa&U Tou marketplace & seller.
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https://everypay.github.io/api-docs-slate/
https://everypay.github.io/api-docs-slate/

PAYMENTS
THE FUTURE

ZUVOnkKeg: AUosic:
1. Apon capital controls — AUEnon avraywviopou v ETOIHOTNTA VA avTanokpi@oUHE o€
OTIG VEEG OUVONKEG KABWG
2. Aug&npéveg NPoodokKieg TNG ayopdag yia AsiToupyoUv Gpeca os OAEG TIg
TaXUTEPN OIKOVOMIKN avantuén X®pec TnC E.E.
3. Enékraon oTnv Eup®nn Tov eAANVIKoV v Kaivotopeg AUGEIG Kal TEXVOAOYIKN
ENIXEIPNOEWV gueAigia

4. Neegg )\uosl_q Kdl AUTOHATOMNOINOEIG HET® TOU v Ac@alegia oTic ouvaAAayEc kai SCA
OpenBanking . . .
v MANnpNnG agionoinon T®V UNOOOHWV

nou napExovral ano 1o

Openbanking
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EveryPay

PAYMENT SOLUTIONS

Adglodotnuévo 18pupa NMAnpwuwyv atd TNV Tpdtrefa TG EANGSOG pe Tnv utr'apiBudv 280/3 (23/07/2018) ammépacn

PSD2 and Strong
* X

AMERICAN EXPRESS i PCI DSS x * Customer Au-

JAMERICAN i ‘ Verified b
V’ SA M"‘@ Maestro. E%Eg%%&tﬂ 4 VISA g SecureCode Safe Key PC Certified -y

(SCA) compliant


http://www.everypay.gr/

GOT QUESTIONS?










